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Highlights of Qualifications
· Professional educator with extensive experience teaching Computer Science and Microsoft Certification curriculum at the community college level.

· Twenty-five years experience in the computer industry which includes providing written and oral instruction on basic through advanced levels of hardware and software applications to end users, technical support and field repair personnel.

· Extensive technical writing experience; authored over 75 Service Training, Technical Reference and Hardware Maintenance Manuals for desktop, server and portable personal computers.  Also was the primary designer and author of HTML and CFM end user help files shipped with several lines of laptop computers  
· Microsoft Certified Trainer (MCT) experienced in teaching Microsoft Certified Professional (MCP), Microsoft Certified Technology Specialist (MCTS), Microsoft Office Specialist (MOS), Microsoft Certified System Engineer (MCSE) and Microsoft Certified Database Administrator (MCDBA) credential courses.
· Experienced teaching Linux System Administration Level One and Two.
· Operating system expertise includes; Windows NT, Windows 2000, Windows 2000 and 2003 Server,  Windows XP, Red Hat Linux and Red Hat Linux Enterprise operating systems. 
· Software expertise includes; all Microsoft Office programs, Visio, Front Page, Project, SQL Server and OpenOffice.  Also, expert using Adobe Premier, PhotoShop and ImageReady. 
Professional Experience
Computer Technology Instructor      9/04 – Present           St. Edward School               Corona, CA           

Computer Technology Instructor for over 500 secondary level students from grades K through 8.  Developed a progressive and sequential curriculum for each grade level using Windows XP and Microsoft Office including development of a uniform delivery method for lessons, exercises and assessment.

CSIS Adjunct Instructor       9/05–Present           Mt. San Jacinto College          Mt. San Jacinto, CA 
Instructor in the Computer Systems Information Systems Department teaching entry level to advanced academic courses including Introduction to Computers, Systems Analysis and Design, Linux Levels 1 and 2, and Unix Level 1.

CIS Adjunct Instructor       9/02–9/04      Chaffey Community College        Rancho Cucamonga, CA 
Adjunct Instructor in the Computer Information Systems Department located at the Chino Information Technology Center.  Courses taught were academic versions of certification preparation classes for Windows 2000 client and server platforms.

Instructor                      9/03 – 1/04             Software Education of America                            Brea, CA

Instructor for Microsoft SQL Server 2000 System Administration, Designing and Implementing Databases with Microsoft SQL Server and Windows 2000 Server and Advanced Server courses.

Senior Consultant
     4/00 – 9/04          Inland Computer Solutions                        Riverside, CA

Responsible for providing information system solutions and training to small and medium businesses.  Services include the identification and implementation of integrated hardware/software solutions that best serves the customer’s business requirements. 

Technical Support Lead            2/98 - 4/00           Ericsson/Cygnion Inc.
                              Brea, CA

Responsible for providing advanced technical support and training to first and second level support personal. Responsibilities also included the development, design, documentation, implementation and training of both internal and external support organizations.    
Service Training/Planning Manager 
1994 - 1998 
  AST Research Inc                       Irvine, CA

Responsible for the definition and implementation of worldwide strategic service, support and training requirements.  From 1988 to 1998, this included over 30 models of desktop personal computers, 18 server and 25 portable computers totaling over 250 products. Authored over 75 Service Training, Technical Reference and Hardware Maintenance Manuals for desktop, server and portable personal computers.  .  

Senior Technical Support Specialist 
1988-1994        AST Research Inc.                         Irvine, CA

Provided Advanced Technical Support both to customers and internal product support.  Served as problem identification and duplication resource to Engineering for escalated customer problems. 

Responsibilities also included new product technical training development and delivery to internal and external product support. Designed and delivered new product service training for over 250 personal computer products. 
Service Manager

                              1988
                 Entré Computer                       Colton, CA

Responsible for the management of customer support operations and supervision of technical support personnel.  Activities included inventory control, call dispatching, configuration, testing, on-site installation, and maintenance of single user systems, multi-user LAN networks and related peripherals. 
Service Manager /Senior Technician
1985-1988          Businessland   
                            Irvine, CA
As Service Manager, was responsible for management of customer repair operations and personnel serving over 475 customers. As a Senior Technician, provided solutions to complex hardware and software support issues for new installations of single user systems and multi user LAN networks.
	Education

	Bachelor of Science, Information Systems Management     California Baptist University, Riverside, CA                  

Associate Degree, Business Administration                         Riverside City College, Riverside, CA                           




	Professional Certifications

	Microsoft Certified Trainer (MCT)                           

Microsoft Certified Professional (MCP)
Microsoft Office Specialist (MOS) 
Microsoft Certified System Engineer (MCSE)
CompTia Linux+. Level One and Two.
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